Using the WELS product database – Video transcript
At our website, you can access the WELS product database and search for a product to confirm its registration status and water efficiency information. 
Start by keying in the WELS registration number, which you'll find on product information online, or in store advertising, promotional or display materials.
You can also search by product type, brand, model name, and WELS star rating to help you narrow your search.
If you have trouble locating specific products, you may need to change the model status selection to 'All'.
Models marked expiring or ceasing are still legal for sale in Australia. On July 22, each year products marked ceasing change to expired and can no longer be offered for sale in Australia until they are registered again.
